KOHKYPCHOE 3AJTAHUE HA TTPABO 3AKJIFOUEHUKA IOTOBOPA, ITIPEIIMETOM
KOTOPOI'O ABJISIETCS OKA3AHUE YCJIVT 110 IINIAHUPOBAHUIO U ITPOBEJIEHUIO
TPUI'TEPHBIX E-MAIL 1 CMC-PACCBIJIOK C TATBI 3AKJIFOYEHHA IOT'OBOPA 10
WIOJIA 2020 T'. LA ITPOABWKEHWA OBBEKTOB KOMITAHWU I'K ®CK HA
TEPPUTOPHUHU PO

PA3JIEJI 1. TepMuHsl U onpeneneHus

Performance-based MapkeTHHI — COBOKYITHOCTh KaHAJIOB HHTEPHET-PEK/IaMbl, HAllPAaBJICHHBIX HA
CTHMYJIMPOBaHHE [IPOJAK, PE3YIbTAT KOTOPBIX MOXKHO H3MEPUTH B BXKHBIX Ui OuzHeca KPI
(kosnmyecTBO Ha0B / Betped / I1b / cnenok u ux ctoumocts, ROMI / JIPP).

TpurrepHabie paceblIKH — 3TO CepHsi COOOIIEHHH, KOTOpas OTIIPaBIIsSeTCS aBTOPH30BAHHOMY

[IOJIL30BATEIIO B 3aBHCHMOCTH OT €r0 JACHCTBHI Ha caiTe

CRM-MapKeTHHI - MADKETHHIOBbIE KOMMYHHKALIHH, MOCTPOEHHBIE HA UCIIOJIb30BAHHH

YHHUKAJIbHBIX 3HAHUH O CYIIECTBYIOIIHMX H NOTEHIHAIBHBIX MOTPeOUTENSX.

Beperka nucem — nponecc co3iaHusg HHGOPMAIHOHHBIX COOOIIEHHH IS 1eJIeBOH ayIHTOPHH,

KOTODBIH MojipasyMeBaeT y100HbIH IPOCMOTP BHE 3aBUCHMOCTH OT YCTPOMCTBA HIIH IIPOrPaAMMHOTO

obecrieyeHus.

CRM- cucrema — (cokpauiernue ot anri. Customer Relationship Management) npukiaasoe

IPOrpaMMHOe oOecIieueH e /Ul OpraHu3alii, NpeAHa3HauYeHHOE Ul aBTOMATH3allHK CTpaTerHi

B3aUMOJIEHCTBHS C 3aKa3YMKaMH (KJIMEHTaMH), B YACTHOCTH IS TOBBIMIEHHS YPOBHS MPOJAK,

ONTUMH3ALMH MapKETHHIa U YIIy4dllIeHUs 00CIy)KUBAHHUS KIIMEHTOB IMYTEM COXPaHEHHS

HH(pOpMaLMK O KIMEHTaX U UCTOPHH B3aHMOOTHOIICHHU ¢ HUIMH, YCTAHOBIICHHS U

ynyuineHusi Ou3Hec-IpoLeccoB U MOCIeAYIOIIero aHaln3a pe3yJibTaToB.

PUM - pexnaMHO-UHGOPMAIIMOHHBIE MATEPHAIBI (TEKCTOBbIE HIIH IpadHyuecKue), pa3MelléHHbIe

pekyamoaTeneM Uit IPOABHKEHHUS PEKIIAMUPYEMOTO MPOJIYKTa.

CPC (Cost Per Click, Ilena 3a KJIMK) — ileHa 3a OJIHH I€PEX0]] Ha CaMT.

CPM — (Cost Per Thousand (M - pumckas uudpa) — 11eHa 3a ThICIYY MTOKa30B PEKJIaMHOTO OJI0Ka.

CPV — (Cost Per Visitor) — riena 3a noceTurens caiTta pexiamoaTens, nepemie/ero ¢

pexsiaMHOro 6110Ka.

PK - pexiamHas KaMIaHUs, UMEET COTJIACOBAHHBIE OTPAHHYEHHS.

PB (pexnamubIiii 010/1KeT) — COrJIacCOBaHHBIE TPAHUIIBI CTOMMOCTH pa3MEICHHS KaMITaHHH.

Bxmouarot croumocts pasmemenus PUM, AK, HJIC u np.

PA (peknamHOe areHTCTBO) — YYaCTHHK TEHEpa.

O6pamenne — popma 3aKa3a Ha NOKYNKY KBapTHPBI, BKIIOYaomas 380H0K Kiauenta B @CK, wm

3asiBKa Ha 0OpaTHBIN 3BOHOK, HJTH Yart.

Tuns! obpamennii: '

o [lepsuynoe obpalleHHe — epBoe oOpallleHHe KIHEHTAa B KOMITAHHIO HAa TeMY TOKYITKH
HEJIBHXKHMOCTH.

* Bozobnosenennoe obpaienue — IOBTOPHOE oOpallieHHe KIIHeHTa B KOMIIAHHUIO, OCYIIECTBIEHHOE
Oonee yeM depe3 3 Mecdlia MOCIe ero nocieHero oopameHus.

o [loemoproe obpaiieHue — oOpalieHue KIHEHTa B KOMIIAHHIO B TEUYEHHE TPEX MECSIIEB MOCIIE
npeaslIaynero odpainenud (TIpy 3TOM YYHTHIBaeTCs lernoyka oOpalleHHii, a He NepBHYHOE, T.€.
ecni KITMeHT Ha NpoTskeHHH rojia o01aeTcs ¢ COTpYAHHKaMH KOMIIAHHH pa3 B MECSII, TO BCE
ero oOpailieHust KpoMe nepBoro OyayT NOBTOPHLIMH)

Bepudukanns - popma npoBepku kadecTsa (MOTEHIHATBHOM KOMMepPYeCKOH [IEHHOCTH)

MOCTYNMUBLIET0 00pallieH st WK WHOTO 1eJIeBOro AeHCTBHS.

CPL (Cost Per Lead, llena 3a u) — 1ieHa 3a BepuduiupoBaiHoe odpalieHue.

CR (Conversion rate, Y poBeHb KOHBEPCHH ) — COOTHOLIIEHHE YHCIAa TIOCETHTEICH caiiTa,

BBITIOJIHUBIIHX Ha HEM Kakue-TH0O0 1eNneBble IeHCTBUS, K 001eMy YncIty nmocetuteneif caiita,

BBIpA)KEHHOE B IPOIIEHTaX.




Mopesb aTpuOynHHE— 3TO NpaBUIIO UM HAOOp MPaBHUIl, ONPEAEIAIOIMX IPHHIUI pacipeaeIeHus
IHEHHOCTH KOHBEPCHH CpPe/IM TOYEK B3aMMOJCHCTBHS B ITyTH KOHBEPCHH

Mogaesb aTpubyuun no nocjaeasemy B3aumoneiicrsuio (last click) - 100% uenHocTH KoHBEpCHH
NpHCBaNBAETCs TOUYKaM B3aUMOJIEHCTBHSA (KJIMKaM), HEMOCPEACTBEHHO NPEAIIECTBYIOIINAM
KOHBEPCHH.

Mopeas aTpuOyuns ¢ NpHBA3KOH K MO3HIHH — Paclpe/ie/iseT IEHHOCTh KOHBEPCHH MEXKIY
KaHa/laMH, KOTOpbIe Y4acTBOBAJIM B €€ CO3JlaHuH, ceayromumM obpazom: no 40% nepsomy u
nocieaHeMy kananty ¥ 20% — BceM OCTaJIbHBIM.

PA3JIEJI 2. IlpeameT KoHKYpca

Bribop noapsiaunka Ha nepuo Hioab 2019 — urone 2020 1u1s miiaHMpoBaHUs U TPOBEICHUS
pacchUIOK BCEX THIIOB (TPUITEPHEIE €-mail ¥ cMC-pacChUIKM) B LIEIAX peKIaMbl 00BEKTOB
kommanuit 'K ®CK u JICK-1 B cetn MuTepuer.

CopneprxaHueM KOHKYPCHOTO 3aJlaHUs ABJISIETCA CTPYKTYPHOE 0OOCHOBAHHE BO3MOKHOCTH
JOOCTHKEHHS [UTAHOBBIX 3HAYEHUH KITIOUYEBBIX MOKa3aTenei 3 (PEeKTHBHOCTH TPUITEPHBIX

paccChIIOK.

Jlnst 060CHOBaHMS CBOMX BO3MOKHOCTEH YYaCTHUKH KOHKYpCA J0JIKHBI IPEIOCTABHTE:

1) yCJIOBHS pa3MelieHus (mpaiic) (cMm. m. 3.1.)
2) onucaHue QYHKIHOHATBHBIX BO3MOXKHOCTEH (cM. 11.3.1)
3) aHaJIMTHYeCKas 3alucKa 1o pa3paboTke YacTH Crm-MapKeTHHTOBOM cTpaTeru (cM. 1. 3.2.)

PA3JIEJI 3. KonkypcHoe 3ananue
3.1. YcaoBus pazmemenus (mpaiic) 1 pyHKIHOHA

VYyacTHHKY He00X0uMo 3anoaHuTh Tadbmuny* (B popmare KII) Ha ocHOBaHMM HMEIOIMIUXCS Y HETO
YCJIOBHIA Pa3MEILEHHs M CTaHIapPTOB OKa3aHUs YCIYT Ul JeMOHCTpPAIHH JIy4Ineil HeHbl,
sxmovaromei AK, HJIC, ckuaku u mp., a Takke BpeMEHH peain3alliy/or0TOBKH peain3alui
pabor.

Tabmuiy pekoMeHIyeTCs JOTIOJHUTE PACIIEHKAMH Ha MPEeA0CTaBIseMbIE JTONOIHHTENBHO
CEPBHUCHBIE YCIYTH (€CJIH TAKOBBIE HMEIOTCH).

VkazaHHbIE CyMMBI U YCJIOBUS SBJISIIOTCS HEM3MEHHBIMH YCIIOBHAMH 1151 T0OeIMTENs KOHKYpca Ha
nepuo ACHCTBUS 10roBopa.

Takxe YyacTHHKY HEOOXO0AMMO 3anoHUTh Tabuiy OyHKIMOHATIbHbBIE BO3MOXKHOCTH* (B
¢dopmare KII) Ha ocHOBaHMHM MMEIOIIErOCs Y HETO YCIOBUH M KOMIETEHIHH Ul AEMOHCTPAIHH
MOJIHOTHI ()YHKIIMOHATBHBIH BO3MOXKHOCTEH 110 IIPOBEIEHHIO BCEr0 KOMILIEKca paboT HarpaBIeHHs
TPUITEPHBIX pacchlIok s 00bekToB komnanuu 'K ®CK u JICK-1.

*Taxke oOpaiaeM BHUMaHHe, YTO NPHBEACHHbIH 00beM paboT He ABIAETCS OKOHYATEIbHBIM HIIH
ucuepnbiBaoumM Uit npoasikerust 00vexToB ®CK wm JICK-1, a cmyxut ans ynodcrpa
CpaBHEHM NPaCOBBIX BO3MOKHOCTEH PA.




3.2. Pa3zpa0oTKa 4acTH Crm-MapKeTHHIOBOM CTPaTerun

Kmouepas 6usnec-3anada CRM-mapkeTHHra: popMHPOBAHHE TIEPCOHATBHBIX, MOCTPOEHHBIX IO
HHIUBHyalbHbIE NOTPEOHOCTH KIIHEHTA, COOOIEHHUH ¢ Lebio TpaHC(HOPMAIIHs TOTPEOUTEIBLCKOTO
MIOBE/ICHHs B HAllpaBJIeHUU OHM3HeC-1eNel KITHEeHTa.

B pamkax Tenziepa Takoii Ou3Hec-11e1b10 BRIOPAHO MOBHINIEHHE KOHBEPCHH M3 IIOCETHTENICH caiiTa B
COCTOSBIIYIOCS BCTPEYY M KaK CJIE/ICTBHE NIOBBILIEHHE KOJINYECTBA BEpADHIIHPOBAHHBIX
obpaineHui

Jl1s BBITIOJIHEHHS 3aJaHHH TOMHUMO JIAHHBIX O TIOBEJICHHUH MOJIb30BaTeNIeH Ha caiiTax https://fsk.ru u
https://dsk1.ru mpemnaraetcs yunrtsiBats JaHHble CRM-CHCTEMBI KOMIIAHHH, KOTOPAsk COAEPIKUT
ClIeyIOIIHE JaHHBIEe O BCTpeyax:

CymHocTs: 3BOHOK Ha3Ha4YeH

CymmocTb: 3BOHOK 3aBepllieH

CymHocts: BeTpeda HazHaueHa

Hara: Berpeua HazHaveHa

Cymmnocts: BeTpeya cocrosiiach

Jara: Berpewa cocrosnace

Cymnocts: Tun BeTpeun (nepsuynas no 3anucu; nepeuyHas (¢ yiuybl), NepeudHas coeMecmublii
8U3UM (POOCMBEHHUKU/3HAKOMbIE); NOGMOPHAS, NOSMOPHAS NO 3aNUCH)

Cymmuocts: Mecto Betpeun (JKK)

Cymmnocts: Tenedon knmenTa (meneghonos ons 00H020 KiueHma modcem 6bimb HECKONLKO, e,
Hanpumep, NOKYNKY NAAHUPYem cembs U3 HeCKOIbKUX YEN06eK)

Cymmnocts: E-mail knuenra (nveobazamenvnoe noie, 3anonnsemcs yauje 6ce2o nocie
cocmosieuLetics NEPEUYHOU 6Cmpey)

Jlna 1eMoHCTpaluy CBOMX BO3MOKHOCTEH, YIaCTHHKY HEOOXOAUMO MPEIoKHUTh 9acTh CRM-
MapKETHHIOBOH KOMMYHHKAIIHOHHOH CTPaTerHy B paMKaXx MpeIoKeHHBIX BBOIHBIX.

[lo uToram BINOJHEHH 3a1aHUS HYXKHO NTPEIOCTABUTH aHATUTHYECKYIO 3allUCKy B opMare pptx,
KOTOpas 0053aTeIbHO JOKHA CO/IePiKaTh CIIeIyIOIIHE JIaHHbIe:

1. PexomeHnanuu no GopMHpPOBAHHIO CErMEHTOB MOJI30BATENEH, JIOTHKA TPHITEPHBIX
pacchUIOK (DOMYCTUMO NpeacTaBieHue B opmare mind-map/610K-CXeM), OIHCHIBAIONIAs
CIIEHApHH B3aHUMOJICHCTBHS C BIOPaHHBIMH CErMEHTaMH

2. He menee 2-x npuMepoB Au3aiiHa H KOMHpaiiTa B paMKaX JaHHOM CTPATerHH ¢ Y4€TOM
kpeatuBHOH paMku @CK u JICK-1 (Ilpunoxenus 1 u 2)

3. IlpornHo3 BiIMsAHMS KOMMYHHKALHH C ITOJb30BaTENIeM, a TAKXkKe Mep, PeANPHHHMAEMBIX KaK
CO CTOPOHBI ar€HTCTBA, TaK U IPH MHUIIMATHBE areHTCTBA Ha CTOPOHE 3aKa3uuka (B TOM
4HCIle, PEKOMEHAALUH [0 CO3/JaHUI0 / TECTHPOBAHMIO KPeaTHBOB / (hOPMATOB / IOCAI0YHBIX
U IIp.), B paMKax pa3paboTaHHOM CTpaTeriy - Ha KOHBEPCHIO M3 MOCEIIECHHs caiiTa BO
BCTpEYy, C yKa3aHHEM METO/I0JIOTHH pacyeTa TaKoro BIUSHHS

4. Road map, HIUTFOCTPHPYIOLIHIA, YTO H B KAKOM MMOCIIEI0BATENLHOCTH HEOOXOIMMO 1€NaTh,
4TOOBI I0CTHYB IPOTHO3HPYEMBIX PE3yJIbTATOBR




PA3JIEJI 4. Kputepuu onieHku

1. AKKayHT-MeHe/UKED / IPOIKEKT MEHEIKEP.
Kypupyer Bce B3aumopeiicteus Mexay PA u
KJTHEHTOM

2. Crparer. OtBeuaer 3a pa3paboTKy cTpaTeriu
pa3sMELIEHHs ¢ Y4ETOM BCEro KOMILIEKca
dbaxTopos

3. Jluzaiinep/ HTML - Bepcranbimuk. ['oToBHT
BEPCTKY MMEIOLIMXCS MaTepHAIOB; IIpe/araeT
aIbTEPHATHBHBIE KPEATHBbI JUIsl HApALMBAHUS
KOHBEPCHH

4. Konupaiitep. '0OTOBHT TEKCTHI /I pACCHUIOK

# DopMynHpOBKa KPHTEPHs IToareepkaatomume MaTepuaibl

1. |[enoBbie pakTOpHI:

1. VYcnosus pazmenneHus 13 3aganus 3.1. Tabmuua no pesynsratam
2. Pacuenku Ha npejocTapiisieMbie BBINIOJTHEHHS 3a1anus 3.1, (B
JIOTIOJTHHUTEILHO CEPBUCHEIE YCIYIH U yeuyru o | dopmare KIT)
npoussoacTsy PUM
3. OmnbIT ¥ rOTOBHOCTB paboTaTtk MO

(MHAHCOBBIM YCIIOBHAM, IPEyCMAaTPHBAIOIIAM

100%-ny10 nocromnary B redenue 30

KaJIeHJIapHBIX THEH Iocye NpeJoCcTaBlIeH sl BCero

[1aKeTa OPUTUHAIOB 3aKPBLIBAIOIINX JOKYMEHTOB

IIPY OTCYTCTBHH B HHUX OIIHOOK.

2. |HenenoBbie akTopbI:

2.1. [Onucanue GyHKIMOHATBHBIN BO3ZMOKHOCTEMH JUIs Tabnuna mo pesyasratam
[IPOBEICHHS BCErO KOMILIEKca paboT no BBINOJIHEHH 3a1anus 3.1. (B
HaIpaB/IeHHIO TPHUITEPHBIX PACChLIOK dopmate KII)

2.2. |Paspabotka yacTu CRM-MapKkeTHHIOBOM Marepuains! nmo pesynabraram

OMMYHHKaIlHOHHOH CTpaTeruu BBLINIOJIHEHMS 3a7aHus 3.2,
2.3 IHpOCKTHaH KOMaH/1a (peKOMeHIyEeMBbIH COCTaB): - CTpyKTypa M nepcoHaIbHBIH COCTaB

[IPOEKTHOH KOMaH/1bl;

- BoeneyeHHoCTh B TpyZl0uacax;
- Pe3toMe y4acTHHKOB KOMaH/IBI;
- CepruduKaThl CIEHHATHUCTOB;




PA3JIEJI 5. OGsi3aTenbHble YCIOBUS IPOBEACHUS NIPE3CHTALIUN TEHAEPHOH 3asiBKH

1. Ounas ¢popMa npe3eHTalMH ABJIAETCS ONIIHOHAILHOH. Pelnenne o BcTpeue npuHUMaeTcs
3aKa34MKOM I10CJIE MOJIyUYEHHUs! TEHIEPHBIX [IPEII0KEHHH.

2. B ciy4yae o4yHOI Npe3eHTalUH:
2.1. 3akazumuky J0KHA OBITH Npe/icTaBIeHa Besd IPOEKTHAs KOMaH/a, Ipe/yularaeMasi y4acTHIO B
IPOEKTE,
2.2. IIpe3eHTanuIo J0KHBI TIPOBOAUTE TOJBKO YYaCTHHKH MPOEKTHOH KOMaH/bI -
HEMNoCpe/ICTBEHHO JIFO/IH, KOTOpbIe MOTEHIHATLHO CTAaHYT NMpeACTaBUTEIIMU areHTCTBA B paMKax
paboymX MpoLECCOB KOMMYHHKAIIMU C KIIMEHTOM._

PA3JIEJI 6. Cpoku KoHKYpca:

Jlo 12.06. — oTnpaBieHHE KOHKYPCHOTO 3aJaHUs Y4aCTHUKAM;
J10 19.06. — nepuon o4HbIX 10OpH(PHUHTrOB (MHUIMHPYETCS Y YaCTHUKAMH TEHJEpa M0 KeJIaHHIO);

21.06. no 12:00 — moyy4eHHE BBIMOJTHEHHBIX KOHKYPCHBIX 3a/JaHuii OT YYaCTHUKORB 110
3NIEKTPOHHOM IOYTE;

24-26.06. — oyHas 3alUTa YYACTHUKAMH CBOMX TEHJEPHBIX NPe/UI0KEHUH (IpH HEOOXOIMMOCTH
HHHUIHMHPYETCS 3aKa34YHKOM);

Jlo 28.06. — opunuansHoe 00bsABICHHE MOOEIUTENEH KOHKYpCa.

Hupekrtop [enapramenta
peKIaMbl 1 MapKeTHHIa
JleGenes A.B.
oHNo




